
Sources 
1. 43% of physicians report that first-time preauthorization requests are often reviewed by an insurer representative without medical training.  

(SOURCE:http://www.ama-assn.org/ama1/pub/upload/mm/399/preauthorization-survey-highlights.pdf)
2. On average, over 15 phone calls, letters, etc…. (SOURCE: PAF)
3. 63% of physicians typically wait several days to receive preauthorization from an insurer for tests and procedures, while one in eight (13%) wait more than a week. 

(SOURCE: http://www.ama-assn.org/ama1/pub/upload/mm/399/preauthorization-survey-highlights.pdf)
4. 90% of denials…. (SOURCE: PAF)
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Research shows that preauthorization programs for medical imaging services not only 

create an artificial barrier for patients in need of care but can also lead to significant 

delays or inappropriate denials of coverage. A 2012 study examining more than 4,000 

medical imaging access cases found that insurance coverage denials to patients 

seeking critical services have doubled over the last four years. On average, it took 

more than 15 phone calls, letters or emails to an insurer to determine why the imaging 

test was being denied coverage—and 90 percent of the reversed denials for imaging 

services were actually covered by the patients’ health plans.
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